Reach Out and Poke Someone: Marketing through Facebook

What is a Facebook Fan Page?
· A Facebook Page is a customizable presence for an organization, product, or public personality to join in on the conversation with Facebook users. The Page focuses on the stream of content posted by the page administrators.

Key Differences: Fan Page vs. Group Page
· Unlimited Communication (groups are limited to 5,000 users)
· Brand Consistency (no one user)
· Application Integration (FBML – Extended Info – Twitter App)
· Insights (statistical tracking)
· Per Post Analytics (need 10,000 fans)
· Vanity URL: http://facebook.com/username/

Facebook Tabs
· Wall (Brand vs. Consumers)
· Info Tab
· Events
· Photos
· Video
· Discussion
· Notes
· Links

Useful Facebook Applications
· FBML: http://www.facebook.com/apps/application.php?id=4949752878
· Selective Tweets: http://apps.facebook.com/selectivetwitter/

Quick Tips
· Strive to update or communicate once a day – stagnant pages will not be frequented
· Brand consistency is a must - Be careful of who has administrative rights
· Transparency is essential

Examples of Excellent Facebook Page Use

Insomniac Games
http://www.facebook.com/insomniacgames

Pepsi Co.
http://www.facebook.com/pepsi

Coca Cola Co.
http://www.facebook.com/cocacola

Burger King Whopper Campaign
http://bits.blogs.nytimes.com/2009/01/09/are-facebook-friends-worth-their-weight-in-beef/
Resources
Facebook Pages Product Guide
http://www.facebook.com/advertising/FacebookPagesProductGuide.pdf

General Facebook Personal Page & Fan Page Guide
http://blog.hubspot.com/Portals/249/docs/facebook_for_business_ebook_hubspot.pdf

Eight Essential Facebook Applications for Businesses
http://mashable.com/2009/05/13/facebook-brand-apps/

Facebook for Business Super Guide
http://www.interactiveinsightsgroup.com/blog1/facebook-for-business-superguide/

Finding and Engaging your Brand Lovers
http://samirbalwani.com/social-media-marketing/finding-and-engaging-your-brand-evangels-on-facebook/

Pros and Cons of Advertising through Social Media
http://samirbalwani.com/social-media-marketing/social-network-advertising-waste-time/

Facebook Advertising
http://www.subliminalpixels.com/2008/12/06/how-to-set-up-and-track-facebook-ads/

Facebook Ad Case Studies 
http://distlib.blogs.com/distlib/2008/01/followup-on-fac.html


